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A truly circular cassette.
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Bladeless beauty
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360 Cassette 

All round cooling and comfort

staying comfortably cool in every corner of the room. Its innovative 

in all directions, so that the whole room is the same temperature*. 
And its bladeless outlet ensures that cool air is gently dispersed, 

360 Cassette 

Comfortably cool, not cold

you comfortably cool without feeling a cold draft**. With no blades 

farther.

Its innovative circular design can match a multitude of interior 

beautifully.

Spreads more air in more ways

lower angles. It creates a low pressure area around the outlet, so 
that cool air comes out parallel to the ceiling and disperses across a 
wider area.

All round simpler & intuitive control
Intuitively control its performance and see where the air is going. 

direction.

cool air in all directions, so every corner of a room is the same 
temperature**.

Conventional 360 Cassette

o
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Cool from every angle
 

• 

• 

• 



®
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Central Controls

DMS 2.5

• 

• 

• All management functions integrated

• Heat Pump auto changeover logic

• 

• 

DMS 2.5

WI-FI ADAPTER

Max. Wi-Fi Adapter Quantity Per System

4

CAC Single Zone Systems

Wi-Fi Adapter

• 

• room 

• 7-day scheduling for single or multiple units

App Features

Individual Control

ADVANCED WIRED CONTROLLERTOUCHSCREEN WIRED CONTROLLER THERMOSTAT ADAPTERWIRELESS REMOTE CONTROLLER



MODEL

US CODE
INDOOR UNIT CNH184DK CNH244DK CNH304DK

OUTDOOR UNIT CXH18ADJ CXH24ADJ CXH30ADJ

MODEL NUMBER
INDOOR UNIT AC018KN4DCH/AA AC024KN4DCH/AA AC030KN4DCH/AA

OUTDOOR UNIT AC018JXADCH/AA AC024JXADCH/AA AC030JXADCH/AA

PERFORMANCE

CAPACITY
COOLING 18,000 Btu/h 24,000 Btu/h 30,000 Btu/h

HEATING 20,000 Btu/h 27,000 Btu/h 32,000 Btu/h

CAPACITY RANGE
COOLING 5,000 - 21,000 Btu/h 7,000 - 27,000 Btu/h 9,300 - 35,000 Btu/h

HEATING 3,800 - 25,000 Btu/h 5,200 - 31,000 Btu/h 9,000 - 38,000 Btu/h

SEER / EER 20.10 / 11.40 20.50 / 11.10 19.20 / 10.40

COP 3.66 3.20 3.06

HSPF 10.00 10.00 9.90

POWER

VOLTAGE ø / V / Hz 1 / 208-230 / 60 1 / 208-230 / 60 1 / 208-230 / 60

MAX. BREAKER 15.00 A 20.00 A 30.00 a

MIN. CIRCUIT AMPACITY 8.09 A 12.06 A 19.71 A

DIMENSIONS

W X H X D 
INDOOR  37 1/4 X 11 X 37 1/4 in. 37 1/4 X 11 X 37 1/4 in. 37 1/4 X 14 3/8 X 37 1/4 in.

OUTDOOR  34 5/8 X 25 1/8 X 12 1/4 in. 37 X 39 11/16  X 13 in. 37 X 39 11/16 X 13 in.

WEIGHT
INDOOR 46.30 lbs. 46.30 lbs. 52.91 lbs.

OUTDOOR  99.20 lbs. 142.20 lbs. 154.80 lbs.

SOUND PRESSURE LEVEL
INDOOR L / M / H 29 / 32 / 35 dB(A) 29 / 33 / 36 dB(A) 31 / 35 / 38 dB(A)

OUTDOOR COOLING / HEATING (HIGH) 48 / 48 dB(A) 50 / 50 dB(A) 50 / 52 dB(A)

OPERATING TEMPERATURE OUTDOOR
COOLING

(0.0*) 23.0 - 115.0°F 
(-17.8*) -5.0 - 46.1°C

(0.0*) 23.0 - 115.0°F 
(-17.8*) -5.0 - 46.1°C

(0.0*) 23.0 - 115.0°F 
(-17.8*) -5.0 - 46.1°C

HEATING
-4.0 - 76.0°F 

-20.0 - 24.0°C
-4.0 - 76.0°F 

-20.0 - 24.0°C
-4.0 - 76.0°F 

-20.0 - 24.0°C

PIPE CONNECTIONS

INDOOR & OUTDOOR
HIGH SIDE (FLARE) 1/4 in. 1/4 in. 3/8 in. 

LOW SIDE (FLARE) 1/2 in. 5/8 in. 5/8 in.

MAX. LINE SET LENGTH 98 ft. 164 ft. 164 ft.

MAX. VERTICAL SEPARATION 66 ft. 98 ft. 98 ft.

CONDENSATE CONNECTION 1 1/4 in. OD, 1 in. ID 1 1/4 in. OD, 1 in. ID 1 1/4 in. OD, 1 in. ID

REFRIGERANT

TYPE R410A R410A R410A

FACTORY CHARGE 45.86 oz. 74.08 oz. 91.71 oz.

CHARGED FOR 25 ft. 25 ft. 25 ft.

COMPRESSOR TYPE Inverter Driven, Twin BLDC Rotary Inverter Driven, Twin BLDC Rotary Inverter Driven, Twin BLDC Rotary

EVAPORATOR FAN
TYPE BLDC (1) With Turbo Type Fan (1) BLDC (1) With Turbo Type Fan (1) BLDC (1) With Turbo Type Fan (1)

AIR VOLUME CFM (L / M / H) 480 / 547 / 646 480 / 547 / 646 632 / 741 / 904

CONDENSER FAN
MOTOR BLDC With Axial Type Fan (1) BLDC With Axial Type Fan (1) BLDC With Axial Type Fan (1)

CFM (MAX.) 1,550 2,190 2,219

FASCIA PANEL  
(SOLD SEPARATELY)

CEILING TYPE (SQUARE)

WHITE PC4NUDMUN PC4NUDMUN PC4NUDMUN

BLACK PC4NBDMUN PC4NBDMUN PC4NBDMUN

L X W X H 39 3/8 X 39 3/8 X 2 5/8 in. 39 3/8 X 39 3/8 X 2 5/8 in. 39 3/8 X 39 3/8 X 2 5/8 in.

WEIGHT 7.94 lbs. 7.94 lbs. 7.94 lbs.

OPEN TYPE (CIRCLE)

WHITE PC4NUNMUN PC4NUNMUN PC4NUNMUN

BLACK PC4NBNMUN PC4NBNMUN PC4NBNMUN

L X W X H 41 15/16 X 3 3/8 in. 41 15/16 X 3 3/8 in. 41 15/16 X 3 3/8 in.

WEIGHT 5.95 lbs. 5.95 lbs. 5.95 lbs.

ACCESSORIES

WIRED CONTROLLER
TOUCHSCREEN MWR-SH11UN MWR-SH11UN MWR-SH11UN

ADVANCED MWR-WG00UN MWR-WG00UN MWR-WG00UN

WIRELESS CONTROLLER AR-KH03U AR-KH03U AR-KH03U

WI-FI ADAPTER MIM-H04UN MIM-H04UN MIM-H04UN

MOTION DETECTION SENSOR MCR-SME MCR-SME MCR-SME

THERMOSTAT ADAPTER (24VAC) MIM-A60UN MIM-A60UN MIM-A60UN

EXTERNAL TEMPERATURE SENSOR MRW-TA MRW-TA MRW-TA

EXTERNAL CONTACT CONTROL MIM-B14 MIM-B14 MIM-B14

WALL BRACKET (FOR OUTDOOR UNIT) CKN-250 CKN-250 CKN-250

WIND BAFFLE/GUARD
FRONT WBF-4M WBF-2M-B WBF-2M-B

BACK WBB-6M-B WBB-3M WBB-3M

LINE SETS - INSULATED AND FLARED, INTERCONNECT CABLES INCLUDED
25' - ILS2507 25' - ILS2509 25' - ILS2510

50' - ILS5007 50' - ILS5009 50' - ILS5010

10- Year Warranty Logo Product registration required. Conditions apply.
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MODEL

US CODE
INDOOR UNIT CNH364DK CNH424DK CNH484DK

OUTDOOR UNIT CXH36ADJ CXH42ADJ CXH48ADJ

MODEL NUMBER
INDOOR UNIT AC036KN4DCH/AA AC042KN4DCH/AA AC048KN4DCH/AA

OUTDOOR UNIT AC036JXADCH/AA AC042JXADCH/AA AC048JXADCH/AA

PERFORMANCE

CAPACITY
COOLING 36,000 Btu/h 42,000 Btu/h 48,000 Btu/h

HEATING 40,000 Btu/h 47,000 Btu/h 53,000 Btu/h

CAPACITY RANGE
COOLING 14,000 - 41,000 Btu/h 16,300 - 45,000 Btu/h 18,600 - 51,000 Btu/h

HEATING 11,500 - 48,000 Btu/h 13,400 - 50,000 Btu/h 15,300 - 55,000 Btu/h

SEER / EER 20.70 / 12.00 19.70 / 10.00 19.00 / 8.90

COP 3.40 3.04 3.02

HSPF 9.70 9.50 9.50

POWER

VOLTAGE ø / V / Hz 1 / 208-230 / 60 1 / 208-230 / 60 1 / 208-230 / 60

MAX. BREAKER 35.00 A 35.00 A 35.00 A

MIN. CIRCUIT AMPACITY 22.56 A 22.56 A 22.56 A

DIMENSIONS

W X H X D 
INDOOR  37 1/4 X 14 3/8 X 37 1/4 in. 37 1/4 X 14 3/8 X 37 1/4 in. 37 1/4 X 14 3/8 X 37 1/4 in.

OUTDOOR  37 X 48 X 13 in. 37 X 48 X 13 in. 37 X 48 X 13 in.

WEIGHT
INDOOR 52.91 lbs. 52.91 lbs. 52.91 lbs.

OUTDOOR  194.00 lbs. 194.00 lbs. 194.00 lbs.

SOUND PRESSURE LEVEL
INDOOR L / M / H 32 / 38 / 43 dB(A) 34 / 39 / 44 dB(A) 35 / 40 / 45 dB(A)

OUTDOOR COOLING / HEATING (HIGH) 49 / 51 dB(A) 51 / 53 dB(A) 53 / 55 dB(A)

OPERATING TEMPERATURE OUTDOOR
COOLING

(0.0*) 23.0 - 115.0°F 
(-17.8*) -5.0 - 46.1°C

(0.0*) 23.0 - 115.0°F 
(-17.8*) -5.0 - 46.1°C

(0.0*) 23.0 - 115.0°F 
(-17.8*) -5.0 - 46.1°C

HEATING
-4.0 - 76.0°F 

-20.0 - 24.0°C
-4.0 - 76.0°F 

-20.0 - 24.0°C
-4.0 - 76.0°F 

-20.0 - 24.0°C

PIPE CONNECTIONS

INDOOR & OUTDOOR
HIGH SIDE (FLARE) 3/8 in. 3/8 in. 3/8 in.

LOW SIDE (FLARE) 5/8 in. 5/8 in. 5/8 in.

MAX. LINE SET LENGTH 246 ft. 246 ft. 246 ft.

MAX. VERTICAL SEPARATION 98 ft. 98 ft. 98 ft.

CONDENSATE CONNECTION 1 1/4 in. OD, 1 in. ID 1 1/4 in. OD, 1 in. ID 1 1/4 in. OD, 1 in. ID

REFRIGERANT

TYPE R410A R410A R410A

FACTORY CHARGE 98.77 oz. 98.77 oz. 98.77 oz.

CHARGED FOR 25 ft. 25 ft. 25 ft.

COMPRESSOR TYPE Inverter Driven, Twin BLDC Rotary Inverter Driven, Twin BLDC Rotary Inverter Driven, Twin BLDC Rotary

EVAPORATOR FAN
TYPE BLDC (1) With Turbo Type Fan (1) BLDC (1) With Turbo Type Fan (1) BLDC (1) With Turbo Type Fan (1)

AIR VOLUME CFM (L / M / H) 710 / 943 / 1,179 745 / 981 / 1,218 822 / 1,024 / 1,257

CONDENSER FAN
MOTOR BLDC With Axial Type Fan (2) BLDC With Axial Type Fan (2) BLDC With Axial Type Fan (2)

CFM (MAX.) 3,040 3,040 3,040

FASCIA PANEL  
(SOLD SEPARATELY)

CEILING TYPE (SQUARE)

WHITE PC4NUDMUN PC4NUDMUN PC4NUDMUN

BLACK PC4NBDMUN PC4NBDMUN PC4NBDMUN

L X W X H 39 3/8 X 39 3/8 X 2 5/8 in. 39 3/8 X 39 3/8 X 2 5/8 in. 39 3/8 X 39 3/8 X 2 5/8 in.

WEIGHT 7.94 lbs. 7.94 lbs. 7.94 lbs.

OPEN TYPE (CIRCLE)

WHITE PC4NUNMUN PC4NUNMUN PC4NUNMUN

BLACK PC4NBNMUN PC4NBNMUN PC4NBNMUN

L X W X H 41 15/16 X 3 3/8 in. 41 15/16 X 3 3/8 in. 41 15/16 X 3 3/8 in.

WEIGHT 5.95 lbs. 5.95 lbs. 5.95 lbs.

ACCESSORIES

WIRED CONTROLLER
TOUCHSCREEN MWR-SH11UN MWR-SH11UN MWR-SH11UN

ADVANCED MWR-WG00UN MWR-WG00UN MWR-WG00UN

WIRELESS CONTROLLER AR-KH03U AR-KH03U AR-KH03U

WI-FI ADAPTER MIM-H04UN MIM-H04UN MIM-H04UN

MOTION DETECTION SENSOR MCR-SME MCR-SME MCR-SME

THERMOSTAT ADAPTER (24VAC) MIM-A60UN MIM-A60UN MIM-A60UN

EXTERNAL TEMPERATURE SENSOR MRW-TA MRW-TA MRW-TA

EXTERNAL CONTACT CONTROL MIM-B14 MIM-B14 MIM-B14

WALL BRACKET (FOR OUTDOOR UNIT) CKN-250 CKN-250 CKN-250

WIND BAFFLE/GUARD
FRONT WBF-1M2 WBF-1M2 WBF-1M2

BACK WBB-2M-B WBB-2M-B WBB-2M-B

LINE SETS - INSULATED AND FLARED, INTERCONNECT CABLES INCLUDED
25' - ILS2510 25' - ILS2510 25' - ILS2510

50' - ILS5010 50' - ILS5010 50' - ILS5010
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MODEL INDOOR UNIT AM009KN4DCH/AA AM012KN4DCH/AA AM018KN4DCH/AA

PERFORMANCE CAPACITY
COOLING 9,000 Btu/h 12,000 Btu/h 18,000 Btu/h

HEATING 10,000 Btu/h 13,500 Btu/h 20,000 Btu/h

POWER

VOLTAGE Ø, V, Hz 1 / 208-230 / 60 1 / 208-230 / 60 1 / 208-230 / 60
POWER INPUT  
(NOMINAL)

COOLING / HEATING 26 / 26 W 26 / 26 W 26 / 26 W
CURRENT INPUT  
(NOMINAL)

COOLING / HEATING 0.18 / 0.18 A 0.18 / 0.18 A 0.18 / 0.18 A

DIMENSIONS
W X H X D 37 1/4  X 11 1/16  X 37 1/4 in. 37 1/4  X 11 1/16  X 37 1/4 in. 37 1/4  X 11 1/16  X 37 1/4 in.

WEIGHT 46.30 lbs. 46.30 lbs. 46.30 lbs.

SOUND PRESSURE LEVEL INDOOR L / M / H 29 / 31 / 33 dB(A) 29 / 31 / 33 dB(A) 29 / 31 / 33 dB(A)

PIPE CONNECTIONS

LIQUID PIPE 1/4 in. 1/4 in. 1/4 in.

GAS PIPE 1/2 in. 1/2 in. 1/2 in.

CONDENSATE CONNECTIONS VP25 (1 1/4 in. OD, 1 in. ID) VP25 (1 1/4 in. OD, 1 in. ID) VP25 (1 1/4 in. OD, 1 in. ID)

REFRIGERANT
TYPE R410A R410A R410A

CONTROL METHOD INTERNAL EEV INTERNAL EEV INTERNAL EEV

EVAPORATOR FAN
TYPE BLDC With Turbo Fan BLDC With Turbo Fan BLDC With Turbo Fan

AIR VOLUME CFM (L / M / H) 495 / 530 / 565 495 / 530 / 565 495 / 530 / 565

FASCIA PANEL  
(SOLD SEPARATELY)

CEILING TYPE (SQUARE)

WHITE PC4NUDMUN PC4NUDMUN PC4NUDMUN

BLACK PC4NBDMUN PC4NBDMUN PC4NBDMUN

L X W X H 39 3/8 X 39 3/8 X 2 5/8 in. 39 3/8 X 39 3/8 X 2 5/8 in. 39 3/8 X 39 3/8 X 2 5/8 in.

WEIGHT 7.94 lbs. 7.94 lbs. 7.94 lbs.

OPEN TYPE (CIRCLE)

WHITE PC4NUNMUN PC4NUNMUN PC4NUNMUN

BLACK PC4NBNMUN PC4NBNMUN PC4NBNMUN

DIAMETER X H 41 15/16 X 3 3/8 in. 41 15/16 X 3 3/8 in. 41 15/16 X 3 3/8 in.

WEIGHT 5.95 lbs. 5.95 lbs. 5.95 lbs.

ACCESSORIES

WIRED CONTROLLER
TOUCHSCREEN MWR-SH11UN MWR-SH11UN MWR-SH11UN

ADVANCED MWR-WG00UN MWR-WG00UN MWR-WG00UN

WIRELESS CONTROLLER AR-KH03U AR-KH03U AR-KH03U

WI-FI ADAPTER MIM-H04UN MIM-H04UN MIM-H04UN

MOTION DETECTION SENSOR MCR-SME MCR-SME MCR-SME

THERMOSTAT ADAPTER (24VAC) MIM-A60UN MIM-A60UN MIM-A60UN

EXTERNAL TEMPERATURE SENSOR MRW-TA MRW-TA MRW-TA

EXTERNAL CONTACT CONTROL MIM-B14 MIM-B14 MIM-B14

10- Year Warranty Logo Product registration required. Conditions apply.

ETL / Intertek Logo (Minimum of 1 inch wide)
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MODEL INDOOR UNIT AM024KN4DCH/AA AM030KN4DCH/AA AM036KN4DCH/AA

PERFORMANCE CAPACITY
COOLING 24,000 Btu/h 30,000 Btu/h 36,000 Btu/h

HEATING 27,000 Btu/h 34,000 Btu/h 40,000 Btu/h

POWER

VOLTAGE Ø, V, Hz 1 / 208-230 / 60 1 / 208-230 / 60 1 / 208-230 / 60
POWER INPUT  
(NOMINAL)

COOLING / HEATING 38 / 38 W 54 / 54 W 71 / 71 W
CURRENT INPUT  
(NOMINAL)

COOLING / HEATING 0.28 / 0.28 A 0.42 / 0.42 A 0.57 / 0.57 A

DIMENSIONS
W X H X D 37 1/4  X 11 1/16  X 37 1/4 in. 37 1/4  X 14 3/8  X 37 1/4 in. 37 1/4  X 14 3/8  X 37 1/4 in.

WEIGHT 46.30 lbs. 52.91 lbs. 52.91 lbs.

SOUND PRESSURE LEVEL INDOOR L / M / H 32 / 35 / 38 dB(A) 36 / 38 / 40 dB(A) 38 / 40 / 43 dB(A)

PIPE CONNECTIONS

LIQUID PIPE 3/8 in. 3/8 in. 3/8 in.

GAS PIPE 5/8 in. 5/8 in. 5/8 in.

CONDENSATE CONNECTIONS VP25 (1 1/4 in. OD, 1 in. ID) VP25 (1 1/4 in. OD, 1 in. ID) VP25 (1 1/4 in. OD, 1 in. ID)

REFRIGERANT
TYPE R410A R410A R410A

CONTROL METHOD INTERNAL EEV INTERNAL EEV INTERNAL EEV

EVAPORATOR FAN
TYPE BLDC With Turbo Fan BLDC With Turbo Fan BLDC With Turbo Fan

AIR VOLUME CFM (L / M / H) 512 / 583 / 671 706 / 795 / 901 777 / 883 / 989

FASCIA PANEL  
(SOLD SEPARATELY)

CEILING TYPE (SQUARE)

WHITE PC4NUDMUN PC4NUDMUN PC4NUDMUN

BLACK PC4NBDMUN PC4NBDMUN PC4NBDMUN

L X W X H 39 3/8 X 39 3/8 X 2 5/8 in. 39 3/8 X 39 3/8 X 2 5/8 in. 39 3/8 X 39 3/8 X 2 5/8 in.

WEIGHT 7.94 lbs. 7.94 lbs. 7.94 lbs.

OPEN TYPE (CIRCLE)

WHITE PC4NUNMUN PC4NUNMUN PC4NUNMUN

BLACK PC4NBNMUN PC4NBNMUN PC4NBNMUN

DIAMETER X H 41 15/16 X 3 3/8 in. 41 15/16 X 3 3/8 in. 41 15/16 X 3 3/8 in.

WEIGHT 5.95 lbs. 5.95 lbs. 5.95 lbs.

ACCESSORIES

WIRED CONTROLLER
TOUCHSCREEN MWR-SH11UN MWR-SH11UN MWR-SH11UN

ADVANCED MWR-WG00UN MWR-WG00UN MWR-WG00UN

WIRELESS CONTROLLER AR-KH03U AR-KH03U AR-KH03U

WI-FI ADAPTER MIM-H04UN MIM-H04UN MIM-H04UN

MOTION DETECTION SENSOR MCR-SME MCR-SME MCR-SME

THERMOSTAT ADAPTER (24VAC) MIM-A60UN MIM-A60UN MIM-A60UN

EXTERNAL TEMPERATURE SENSOR MRW-TA MRW-TA MRW-TA

EXTERNAL CONTACT CONTROL MIM-B14 MIM-B14 MIM-B14
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MODEL INDOOR UNIT AM048KN4DCH/AA

PERFORMANCE CAPACITY
COOLING 48,000 Btu/h

HEATING 54,000 Btu/h

POWER

VOLTAGE Ø, V, Hz 1 / 208-230 / 60
POWER INPUT  
(NOMINAL)

COOLING / HEATING 91 / 91 W
CURRENT INPUT  
(NOMINAL)

COOLING / HEATING 0.75 / 0.75 A

DIMENSIONS
W X H X D 37 1/4  X 14 3/8  X 37 1/4 in.

WEIGHT 52.91 lbs.

SOUND PRESSURE LEVEL INDOOR L / M / H 39 / 42 / 44 dB(A)

PIPE CONNECTIONS

LIQUID PIPE 3/8 in.

GAS PIPE 5/8 in.

CONDENSATE CONNECTIONS VP25 (1 1/4 in. OD, 1 in. ID)

REFRIGERANT
TYPE R410A

CONTROL METHOD INTERNAL EEV

EVAPORATOR FAN
TYPE BLDC With Turbo Fan

AIR VOLUME CFM (L / M / H) 848 / 954 / 1,112

FASCIA PANEL  
(SOLD SEPARATELY)

CEILING TYPE (SQUARE)

WHITE PC4NUDMUN

BLACK PC4NBDMUN

L X W X H 39 3/8 X 39 3/8 X 2 5/8 in.

WEIGHT 7.94 lbs.

OPEN TYPE (CIRCLE)

WHITE PC4NUNMUN

BLACK PC4NBNMUN

DIAMETER X H 41 15/16 X 3 3/8 in.

WEIGHT 5.95 lbs.

ACCESSORIES

WIRED CONTROLLER
TOUCHSCREEN MWR-SH11UN

ADVANCED MWR-WG00UN

WIRELESS CONTROLLER AR-KH03U

WI-FI ADAPTER MIM-H04UN

MOTION DETECTION SENSOR MCR-SME

THERMOSTAT ADAPTER (24VAC) MIM-A60UN

EXTERNAL TEMPERATURE SENSOR MRW-TA

EXTERNAL CONTACT CONTROL MIM-B14
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